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Why Does Internet Speed Matter?
 In the past internet was primarily to check email, 
browse websites, or possibly do some online shopping. 
Today's average users depends heavily on the internet and 
often we require more bandwidth than we realize. It has 
become the norm to work from home requiring interactive 
tasks such as video meetings, connectivity to proprietary 
work programs or servers.  Online schooling and competitive 
gaming have also increased the need for greater speeds.   
 In today's world the number of household devices 
needing internet to operate has increased exponentially. 
Think about the number of devices connected in your home 
at one time; computers, tablets, TVs, cell phones, printers,  
thermostat, smart speakers & watches, children's toys,  
gaming systems and cameras.
 No two homes are the same, take into consideration 
your total household internet needs on a daily basis. If you 
feel like your internet is lagging, give FCTC a call to test a 
higher internet package. 

HELPFUL HINTS:  Trouble Connecting? No Internet?

mythbuster: What a Co-op Is and Isn’t: Co-op 

Myths vs. Facts

Myth #3:  All co-ops are the same
FALSE!  There are many types and structures for cooperatives.  There are supply, marketing, service, 
multistakeholder, and worker co-ops.  

❑ Check Wi-Fi Connection:  Is your device connected to the 
network?  Try disconnecting and reconnecting.

❑ Restart your Device:  Power down device and turn back on.
❑ Reboot Router: Unplug router for 30 seconds, then plug back in. 
❑ Try Another Device:  See if other devices can connect.  If they can, 

the problem is most likely with one device, not your network.

In Depth Troubleshooting
❑ Is Wi-Fi is turned on? Check your device settings to ensure Wi-Fi is enabled
❑ Is Airplane Mode on? Check device settings to ensure airplane mode is off 
❑ Try a different browser if you are having trouble getting to a website;  

(Google Chrome, Microsoft Edge, Safari or Firefox)

Matt Reifenstahl
The winner of FCTC’s 2025 

Scholarship

Tech Hint:           
Install updates when prompted by    

your device!

Updates often include security patches 
to ensure your device runs properly 

including protection from cybersecurity 
threats. FCTC offers computer set up, 
repair and assistance with updates.  REMINDER!  If you receive an offer from a competitor please call  

our office  to check pricing before making a switch. FCTC offers …

*Same day tech support*  *Yearly patronage disbursements*    
*Support for schools, community events, athletics & 

local organizations*

mailto:fctcoffice@fctc.coop

	Slide 1

