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HELPFUL HINTS:  

BE IN        

THE 

KNOW

❑ Check Connection to Internet:  Make sure your Wi-Fi is enabled (turned to ON in the 
settings menu) and then make sure you’re connected to the Wi-Fi network. 

❑ Restart the printer:  A simple restart can fix temporary glitches.  Simply turn on/off.
❑ Update Software:  Just as with other devices, printers need updating!
❑ Reboot Wireless Router:  Unable to get printer to connect? Rebooting your wireless 

router may resolve the issue. 

How to ease your Wireless Printer FRUSTRATIONS! 

IS YOUR 

READY FOR THE 
HOLIDAYS?

Expecting kids, family and 

guests to visit over the 

holidays?  Increase your 

internet speed and 

keep your household connected 

this holiday season!

Call FCTC at 319-476-7800Thinking of pulling the cord on Cable TV?
That can be a great idea!  Many people are pulling the cord to save 
money and gain more control over what they watch, however here 

are some key things to consider:

1. Internet Speed:  Ensure you have enough bandwidth to stream without 
interruptions.  FCTC recommends if disconnecting cable service to then 
increase your internet speed.

2. Device Compatibility:  Make sure your devices (TV, tablet, smartphone) support 
the streaming services you want to use.  If your smart TV is more than 5 yrs old, 
considering a Firestick or Roku Stick may be the better choice.

3. Subscription Costs:  Compare the costs of the streaming services ( NETFLIX, 
YouTube, Hulu, etc), it can add up if you subscribe to multiple platforms.  
Customers sign up for these independently, but FCTC can help guide you. 

4. Channel Content:  If you want live sports and news, you will need to purchase a 
service that offers live TV.  Take advantage of free trials!

TECH Support!
FCTC sells TV’s!

✓  FREE Delivery
✓  1-2 Months 
     FREE service to
     cable customers

▪ Computers    
▪ Tablets
▪ Phones
▪ Cameras
▪ Sound Bars
and so much more!

Thank you to all of our members!  Over the past 34 years,  FCTC has been 

fortunate enough to pay back it’s members over $5.5 million in the form 
of a yearly dividend check.  

A SPECIAL NOTE:  
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